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 turns off and will not 
turn on.

 has overheated and 
safety device has caused 
thermal switch to 
disconnect or home circuit 
breaker has opened.

Reset switch by turning 
main power switch off and 
waiting 5 minutes then 
turning it back on.

Flame is not moving. Flame motor defective. Call a qualified service 
technician to replace  
flame motor.

Flame sputters. Flame motor is defective. Call a qualified service 
technician to replace flame 
motor.

Log set and/or lame is not 
glowing.

Ember LED PCB  
burnt out.
Wiring is loose.

Inspect LED PCB and 
replace if necessary.
Inspect wiring for loose 
connections and repair or 
replace if necessary.

Remote control does not 
work.

Low batteries.




